
National Association of Social Workers (2017). The Code of Ethics. Retrieved from https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-
Ethics-English 

 
 

The National Association of Social Workers (NASW) 
Code of Ethics (Revised 2017) 

Preamble 
The primary mission of the social work profession is to enhance human 
well-being and help meet the basic human needs of all people, with 
particular attention to the needs and empowerment of people who are 
vulnerable, oppressed, and living in poverty. A historic and defining 
feature of social work is the profession's focus on 
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values, ethical principles, and ethical standards to which professionals 
aspire and by which their actions can be judged. Social workers' ethical 
behavior should result from their personal commitment to engage in 
ethical practice. The NASW Code of Ethics reflects the commitment of 
all social workers to uphold the profession's values and to act ethically. 
Principles and standards must be applied by individuals of good 
character who discern moral questions and, in good faith, seek to make 
reliable ethical judgments. 

 
With growth in the use of communication technology in various aspects 
of social work practice, social workers need to be aware of the unique 
challenges that may arise in relation to the maintenance of 
confidentiality, informed consent, professional boundaries, professional 
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(b) In instances when clients are not literate or have difficulty 
understanding the primary language used in the practice setting, social 
workers should take steps to ensure clients' comprehension. This may 
include providing clients with a detailed verbal explanation or 
arranging for a qualified interpreter or translator whenever possible. 

(c) In instances when clients lack the capacity to provide informed 
consent, social workers should protect clients' interests by seeking 
permission from an appropriate third party, informing clients consistent 
with the clients' level of understanding. In such instances social 
workers should seek to ensure that the third-party acts in a manner 
consistent with clients' wishes and interests. Social workers should take 
reasonable steps to enhance such clients' ability to give informed 
consent. 

(d) In instances when clients are receiving services involuntarily, social 
workers should provide information about the nature and extent of 
services and about the extent of clients' right to refuse service. 

(e) Social workers should discuss with clients the social workers’ 
policies concerning the use of technology in the provision of 
professional services. 

(f) Social workers who use technology to provide social work services 
should obtain informed consent from the individuals using these 
services during the initial screening or interview and prior to initiating 
services. Social workers should assess clients’ capacity to provide 
informed consent and, when using technology to communicate, verify 
the identity and location of clients. 

(g) Social workers who use technology to provide social work services 
should assess the clients’ suitability and capacity for electronic and 
remote services. Social workers should consider the clients’ 
intellectual, emotional, and physical ability to use technology to receive 
services and the clients’ ability to understand the potential benefits, 
risks, and limitations of such services. If clients do not wish to use 
services provided through technology, social workers should help them 
identify alternate methods of service. 

(h) Social workers should obtain clients’ informed consent before 
making audio or video recordings of clients or permitting observation 
of service provision by a third 

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English


https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English




National Association of Social Workers (2017). The Code of Ethics. Retrieved from https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-
Ethics-English

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English


https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English


https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English


National Association of Social Workers (2017). The Code of Ethics. Retrieved from 

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English



