


 

 

 

 

 

 

 

 

 

HR contacts employee to provide update regarding 
• whether the department can approve the requested accommodation(s), or 
• proposed alternative accommodation(s) for discussion and consideration 

 

HR sends email to employee 
• detailing accommodation(s) approved, denied, and/or amended under ADA 
• outlining the duration for the accommodation(s) and/or the timeframe for 

reevaluating the accommodation(s) or recertifying the status of employee’s 
medical condition 

When prudent, HR will send a copy of the letter to employee via certified mail (example:  
employee is not responsive to email) 

 


