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I. Introduction 
 

Dear Online Teaching Faculty, 
 

Thank you so much for your willingness to step out of the type of classrooms you have 
always known and into a new space with and for our wonderful KSU students. Taking on a new 
challenge is not always easy, but we are glad you are here and look forward to 
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¶ “When I decided to go back to school one of the main things I was concerned about was 
the ability to take care of my child and still work while learning and advancing my 
degree. When I learned that Kennesaw State University had offered a completely online 
MAT program for Special Education, I felt that it was an answer to my prayers. I was 
able to work as a full time teacher, take care of my daughter, and not stress about 
driving to campus to take courses. Not only did I receive a great education, but I received 
incredible support from both my peers and professors and developed lifelong 
relationships that have continued after graduation.“ 
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In this Guidebook are descriptions of and links to tools and software, guidance about how to use 
these tools effectively, and important information as to why you should use them to facilitate 
your course design, development, implementation, assessment, management, and accessibility.   
 
Whether you seek support for teaching fully online or if you simply want to enhance your face-
to-face instruction - or anything in-between – KSU has the resources, and they are listed here. 
The various sections of the Guidebook will introduce you to and/or to deepen your knowledge of 
and skills with tools and software, link you to online tutorials, microlearning, and professional 
development, and point you in the direction of one-on-
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II. Challenges of Teaching and Learning in the Digital Space  

Faculty new to teaching and learning in the digital space may identify with many of the 
challenges associated with learners, content, and teaching as categorized and discussed by 
Kebritchi, et al (2017) in their review of the literature: 
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Finally, another significant challenge or concern for faculty might be the requisite 
knowledge and skills necessary to design, deliver, and manage an online course, the 
significant time investment required for all of it, and even their overall comfort level 
with technology. 

 

¶ Challenges with Content – Instructors may believe that the content they are to teach in 
a course cannot be represented as effectively online as it can be in a face-to-face 
learning environment.  There might also be the misconception that for the content to be 
online, it must be simplified or that online content is limited to video recordings of 
lectures because there are not enough suitable materials available for online use.  

 
Finding multimedia and online resources and alternatives as well as tools and software 
that can replicate face-to-face instruction and interactions may be difficult and time-
consuming, and they may still fall short of the learning experience desired by the 
instructor.  Creating online content takes knowledge, skill, and time, and may not be 
additional compensation for the work that is invested.   

 
There are ways to effectively address these concerns and challenges in the digital space.  
It may require modifying your ideas about role as an instructor and putting in some 
thought, time, and effort, but the good news is that there are resources and support to 
make your class effective and accessible, no matter the modality.  You can improve any 
learning environment by using even the most basic elements of a Learning Management 
SS

https://doi.org/10.1177%2F0047239516661713
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III. Getting Started 

A. Definition of Modalities 

This section provides definitions of the modalities of digital learning offered at Kennesaw State 
University (KSU).  It is important to note that courses in all modalities require sustained 
instructor interaction and that course content must be accessible to all learners.  Regarding 
sustained interaction, the USDOE notes that  

¶ 

https://dli.kennesaw.edu/resources/idmodels/online_learning_vs_remote_learning.php#:~:text=Online%20learning%20is%20a%20form,learning%20in%20a%20virtual%20environment.
http://www.onlinelearningconsortium.org/
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instructional activities.”  There are various distributions of F2F vs online activities in hybrid 
courses.  Hybrid course designations may include 

¶ 50% Hybrid.  Course activities are 50% online and 50% face-to-face.  

¶ 66% Hybrid – Course activities are 66% online and 33% face-to-face. 

¶ 33% Hybrid – Course activities are 33% online and 66% face-to-face. 

Scheduled course meetings must maintain the designated face-to-face vs online percentages 
throughout the semester. 

Synchronous Learning 

Synchronous learning happens in real time online. Instructors and learners log in at the same 
time on a set class schedule. Instructors in a synchronous environment may take attendance, 
and there is real-time interaction between students and instructors. Instructors may use web 
conferencing, teleconferencing, live-chatting, and live-streamed lectures that must be viewed in 
real time. 

Asynchronous Learning 

Asynchronous courses are defined as online courses where the instructor, the learner, and 
other participants are not engaged in the learning process at the same time. In a 100% 
asynchronous course, there is no real-time interaction between students and instructors, and 
the content is created and made available for later consumption. Learning is self-paced, and 
learners learn and complete assignments during their own time. The instructor provides online 
learning through a Learning Management System (for example, D2L Brightspace), and 
instruction may include pre-recorded lectures and scheduled assignments for students.  
Courses designated as “asynchronous” cannot require any synchronous meeting unless 
specified in advance on the course schedule. 

B. Blended Learning Models 

While there are several scheduled modality options available at KSU, faculty are encouraged to 
incorporate blended learning into all their courses.  Blended learning occurs when a course 
design intentionally integrates and leverages the strengths of both the face-to-face and online 
environments. Class time is often modified with the integration of asynchronous or 
synchronous activities and offline activities. Blended Learning offers a more flexible course 
format with more possibilities for content delivery and increased access to digital tools and 
resources.  
 
If you employ a blended approach with your teaching, the Distance Learning Innovations (DLI) 
Blended Learning site offers support in choosing a model, planning the design, and 
implementing your blended course.  Be sure to consider the following Blended Learning Rubric 
for aspects of course integration, alignment, student engagement, and the role of technology 
and your D2L site navigation. 

https://dli.kennesaw.edu/services/pd/blended.php
https://dli.kennesaw.edu/services/pd/blended.php
https://softchalkcloud.com/file/files/QgajKBcpIrisoC/Blended_Learning_Rubric.pdf
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Although many types of blended learning models exist, here are just a couple of examples of 
the most referred to types of blended learning: 

Flipped Classroom   

A flipped classroom introduces students to new concepts and skills online and provides 
students time to practice and answer questions during class time. It differs from traditional 
approaches to instruction and learning because students are given access to new material 
before class begins (via video lectures, for example), allowing scheduled class time to be used 
for in-class activities that focus on application of new concepts and skills.

https://dli.kennesaw.edu/services/pd/flipped.php
https://dli.kennesaw.edu/resources/idmodels/hyflex.php
https://edtechbooks.org/hyflex


https://tips.uark.edu/using-blooms-taxonomy/
https://tips.uark.edu/using-blooms-taxonomy/
https://dli.kennesaw.edu/services/instructional_design.php
https://dli.kennesaw.edu/services/pd/index.php
https://facultydevelopment.kennesaw.edu/cetl_events.php
https://uits.kennesaw.edu/support/training.php
https://cia.kennesaw.edu/instructional-resources/syllabus-policy.php
https://cia.kennesaw.edu/curriculum-development/templates.php
https://dli.kennesaw.edu/resources/usefuldocs.php
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3. Design for accessibility: Use headings/styles in all documents, provide alternative text for all 

images, and caption all videos.  See Section V of this Guidebook for ways to make your 

course content accessible and

https://accessibility.kennesaw.edu/
https://dli.kennesaw.edu/services/microlearning/introtoally.php
http://testingf.kennesaw.edu/
http://testingf.kennesaw.edu/
https://testing.kennesaw.edu/faculty/examreq.php
https://dli.kennesaw.edu/services/microlearning/intelligentagent.php


https://dli.kennesaw.edu/services/id_project_request.php
https://dli.kennesaw.edu/services/one_on_one_service_request.php
https://dli.kennesaw.edu/services/coursereview/course_review_request_form.php
https://dli.kennesaw.edu/resources/pedagogyforonlineteaching/index.php


https://dli.kennesaw.edu/resources/idmodels/index.php
https://dli.kennesaw.edu/resources/idmodels/index.php
https://dli.kennesaw.edu/services/pd/index.php
https://dli.kennesaw.edu/services/pd/index.php
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Self-paced PD Courses 
DLI offers the following self-directed courses that are intended to be viewed in one sitting. 
Each course introduces faculty to a model or modality of teaching and provides resources 
for digging deeper and implementing the concept. 

¶ Flipped Classrooms 

¶ Hybrid Classroom 

¶ Blended Learning 

Microlearning Lessons  
Microlearning Lessons are self-directed lessons designed to give you an overview of a topic. 
If you have 15 minutes, then you have time to learn something new! Dive right into this DLI 
created content and when you are ready to learn more, just check the resources provided. 
 

¶ Building Teaching Presence with Intelligent Agents 

¶ Introduction to Ally 

¶ Seven Teaching Principles 

¶ Universal Design for Learning 

¶ Assessment Strategies in D2L 

¶ Introduction to KSU Zoom 

¶ Setting up a Gradebook in D2L 

¶ Introduction to Learning Analytics 

B. Academic Web Accessibility Services (AWA Services) Resources, 
Policies and Regulations 

Get started on making your course accessible by accessing the quick-reference, on-demand 
resources designed to support you in adjusting your course to accommodate all learners. Please 
visit the Academic Web Accessibility web page for various resources, regulations and policies 
regarding the American Disability Act, Accessibility, Accommodations, and Universal Design for 
Learning.  
 

¶ What is Accessibility? 

¶ How to Read Your Accommodations Letter 

¶ Basic Four of Accessibility 

¶ Creating Accessible Content 

¶ AWA Course Accessibility Checklist 

¶ Americans with Disability Act (ADA) 

¶ Sections 505 and 508 

¶ USG and KSU Policies 

¶ World Wide Web Consortium (W3C) 

¶ Web Content Accessibility Guidelines (WCAG) 

https://dli.kennesaw.edu/services/pd/index.php
https://dli.kennesaw.edu/services/microlearning/index.php
https://accessibility.kennesaw.edu/
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¶ Web Accessibility in Mind (WebAIM) 

¶ What is Universal Design for Learning? 

¶ What are Assistive Technologies? 

C. CETL Resources and Services 

The Center for Excellence in Teaching and Learning (CETL) has many resources to support new 
and established faculty success.  Among them are opportunities for support with teaching and 
learning: 
 

¶ Faculty Mutual Mentoring Groups Faculty Resources on Community, Leadership, 

¶ Faculty Resources for Scholarly Teaching 

¶ Scholarship of Teaching and Learning 

¶ Faculty Success Learning Communities 

¶ Faculty Coaching for Success 

¶ Tenured Faculty Enhancement Programs 

¶ Leadership Development Programs 

D. Library Resources and Services 

Library Collections 

The three facilities of the Kennesaw State University Library System house a robust collection 

/Users/jmoor151/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/39EB2486-AA3B-4274-AB8D-BD1E55F0D612/•%09https:/facultydevelopment.kennesaw.edu/facultysuccess/faculty-mutual-mentoring-groups.php
https://facultydevelopment.kennesaw.edu/scholarly-teaching/teaching-resources.php
https://facultydevelopment.kennesaw.edu/scholarly-teaching/scholarship-teaching-learning.php
https://facultydevelopment.kennesaw.edu/facultysuccess/faculty-success-learning-communities.php
https://facultydevelopment.kennesaw.edu/facultysuccess/faculty-success-coaching.php
https://facultydevelopment.kennesaw.edu/facultysuccess/tenuredfacultyenhancementprogram.php
https://facultydevelopment.kennesaw.edu/facultysuccess/emergingleaders.php
https://library.kennesaw.edu/resources/collections.php
https://library.kennesaw.edu/services/facultyservices.php
https://libguides.kennesaw.edu/openaccess
https://libguides.kennesaw.edu/copyright
https://libguides.kennesaw.edu/oer
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V. Making your Course Accessible 

Because sections 504 and 508 of the Rehabilitation Act of 1973 and the Americans with 
Disabilities Act in 1990 protect people with disabilities from discrimination and guarantee their 
civil rights, educational institutions that receive federal funding have a responsibility to ensure 
that every student, regardless of ability, has equal access to all services, resources, and 
academic content, including electronic content.  Failure to comply with these laws can have 
drastic consequences for an institution.  More importantly, however, ensuring our curriculum is 
accessible to all our students is the right thing to do.   

One approach to accessibility is to simply wait until you have a student with disabilities 
in your course and you get a letter from Student Disability Services telling you to make 
accommodations.  There are a few problems with this approach, however.  One is that it can 
create a very stressful situation for you and for the student.  Also, waiting until the last minute 
can often make accessibility feel like an afterthought—largely because it is!  And, of course, 
failure to meet all accommodations can result in legal problems including discrimination 
lawsuits.  Faculty and students are far better served by considering accessibility upfront, when 
initially creating content. 

While these regulations and policies define what constitutes discrimination, it can be 
tricky to know how the digital content of your course meets the needs of students with 
disabilities.  For this reason, the Worldwide Web Consortium (W3C) developed what has 
become a gold standard for digital accessibility: the Web Content Accessibility Guidelines 
(WCAG), currently on version 2.1.   These 13 guidelines are organized along four principles 
which guarantee content is, Perceivable, Operable, Understandable, and Robust to all users.  
Each guideline has multiple levels of compliance, A (lowest), AA, and AAA (highest).  Ideally, our 
goal is to meet at least AA compliance. 

However, even the Web Content Accessibility Guidelines can feel overwhelming to try to 
navigate.  In fact, much of what is outlined in WCAG 2.1 is very technical, outside of the scope 
of creating content in a course, and has already been done for you!  The most important thing 
to do when it comes to creating an accessible course that keeps in mind the needs of people 
with differing abilities is to ensure that your documents and course content are readable and 
navigable to people who use assistive technology. Next, we’ll help you get a handle on the 
simple things you can do to ensure your content is accessible. 

Getting a Handle on Accessibility 

Basic Four (or Faculty Four) 

The Basic Four are four techniques you can implement to make the most impact in improving 
the accessibility of your course content for students with disabilities.  However, these 
techniques are meant to be a starting point to address the most pressing accessibility concerns. 
Once you’ve mastered these, there is always more you can do to make your course accessible.  
Learn more at the Basic Four site.  They break down to: 

 

https://www.ada.gov/cguide.htm#anchor65610
https://adata.org/learn-about-ada
https://adata.org/learn-about-ada
https://accessibility.kennesaw.edu/basic_accessibility_solutions/what_is_accessibility.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/regulations_policies_standards/index.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/regulations_policies_standards/wc3.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/regulations_policies_standards/wcag.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/regulations_policies_standards/wcag.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php
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1. Document Structure:  In this case, by documents, we refer to many types of content 

such as Word docs, presentation files such as PowerPoint, HTML files such as D2L pages 

or Softchalk lessons, and even PDFs.  Document structure includes: 

a. 

https://accessibility.kennesaw.edu/basic_accessibility_solutions/basic_four.php#understanding
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/word_document_guides/Alt%20Text.docx
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/accessible_videos.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/index.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/index.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/index.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/word_document_guides/D2L.docx


https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/ally.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/word_document_guides/WAVE.docx
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/statements_vpats.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/statements_vpats.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/checklist.php
https://accessibility.kennesaw.edu/
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/index.php
https://accessibility.kennesaw.edu/basic_accessibility_solutions/creating_accessible_content/index.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/accessibility_training.php
https://accessibility.kennesaw.edu/advanced_accessibility_solutions/universal_design.php
https://accessibility.kennesaw.edu/awa_team.php
https://dli.kennesaw.edu/services/instructional_design.php
https://dli.kennesaw.edu/services/instructional_design.php
https://diversity.kennesaw.edu/presidential-commissions/disability-strategies-resources.php
https://diversity.kennesaw.edu/presidential-commissions/disability-strategies-resources.php
https://diversity.kennesaw.edu/resources/disability-strategies-resources.php
https://diversity.kennesaw.edu/resources/disability-strategies-resources.php


https://login.proxy.kennesaw.edu/login?url=http://search.alexanderstreet.com
https://libanswers.kennesaw.edu/ris/faq/339909
https://libanswers.kennesaw.edu/ris/faq/339909
https://fod.infobase.com/p_Login.aspx?loggedOut=1&rUrl=%2fnd_Home.aspx
https://fod.infobase.com/p_Login.aspx?loggedOut=1&rUrl=%2fnd_Home.aspx
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/FOD_Faculty-Quickguide.pdf
https://uits.kennesaw.edu/d2l/ally/instructor.php
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Enabling_Turnitin_within_D2L_QuickGuide.pdf


https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/PeerMark_Faculty.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/PeerMark_Faculty.pdf
https://survey.kennesaw.edu/eula/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Qualtrics_Insight_Quick_Start_Guide.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/KSU_Qualtrics_Insight.pdf
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/adobe-character-animator/how-to/adobe-character-animator.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/jmoor151/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/39EB2486-AA3B-4274-AB8D-BD1E55F0D612/•%2509UITS%20Quick%20Start%20Guides


https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/audition/tutorials.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides


https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
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Create and Edit Video 

Premiere Pro A professional video editing application in the 
Adobe Creative suite. Available for desktop 
only. 
 

¶ Download Adobe Creative Cloud 
Suite 

¶ KSU Creative Hub 

¶ Creative Resources-QuickStart 
Videos 

¶ Adobe YouTube Channel 

¶ UITS Quick Start Guides 

Faculty/limited license 
for students 

Premiere Rush An application in the adobe Creative suite, 
used to create, edit, and share videos. 
Application is available on all devices. 

¶ Download Adobe Creative Cloud 
Suite 

¶ KSU Creative Hub 

¶ Creative Resources-QuickStart 
Videos 

¶ Adobe YouTube Channel 

¶ UITS Quick Start Guides 

Faculty/limited license 
for students 

After Effects An application in the Adobe Creative suite, 
used to edit videos, creating motion graphics 
and visual effects. 

¶ Download Adobe Creative Cloud 
Suite 

¶ Adobe Tutorial 

¶ Adobe YouTube Channel 

¶ UITS Quick Start Guides 

https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
http://mediaspace.kennesaw.edu/
http://mediaspace.kennesaw.edu/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Kaltura_Capture.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Kaltura_Capture.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Kaltura_MediaSpace_Guide_for_Faculty_Staff.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Kaltura_MediaSpace_Captioning.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Kaltura_MediaSpace_Video_Quiz_Guide_for_Faculty_Staff.pdf
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Create and Edit Websites 

Dreamweaver An application in the Adobe Creative suite, 
used to design, code, and publish websites 
and web applications using HTML, CSS, 
Javascript, etc. Available only on desktop. 

¶ Download Adobe Creative Cloud 
Suite 

¶ Adobe Tutorial 

¶ Adobe YouTube Channel 

¶ UITS Quick Start Guides 

Faculty/limited license 
for students 

Create Content 

Adobe 
Creative Cloud 

A collection of applications by Adobe designed 
to facilitate digital content creation. KSU 
provides an enterprise license for Adobe 
Creative Cloud to faculty and staff. 

¶ Download Adobe Creative Cloud 
Suite 

¶ Adobe Tutorial 

¶ UITS Quick Start Guides 

Faculty/limited license 
for students 

Lightroom An application in the Adobe Creative suite, 
used to organize, editu47*-5(t)Q
q
157CID 23>> BDC q4a5ze, n

https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/support/creative-cloud.html
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://radow.kennesaw.edu/socm/creativehub/
https://radow.kennesaw.edu/socm/creativehub/creative-resources.php
https://helpx.adobe.com/support/creative-cloud.html
https://www.youtube.com/user/AdobeCreativeCloud
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¶ UITS Quick Start Guides 

Bridge An application in the Adobe Creative suite, 
used to select, organize, edit, and publish 
digital assets 

 

file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/bridge/user-guide.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://apps.kennesaw.edu/portal/prod/app_ksu_dwl/menu.asp
https://helpx.adobe.com/dimension/get-started.html
https://helpx.adobe.com/dimension/get-started.html
https://www.youtube.com/user/AdobeCreativeCloud
file://///Users/kloomis/Dropbox/Professional/2DLAC/Digital%20Learning%20Guidebook/•%2509UITS%20Quick%20Start%20Guides
https://softchalkcloud.com/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/SoftChalk_Cloud_D2L_Brightspace_Quick_Guide.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/SoftChalk_Cloud_D2L_Brightspace_Quick_Guide.pdf
https://uits.kennesaw.edu/support/servicenow.php
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/SoftChalk_Cloud_D2L_Brightspace_Quick_Guide.pdf
https://forms.office.com/Pages/DesignPage.aspx
https://forms.office.com/Pages/DesignPage.aspx
https://forms.office.com/


https://o365.kennesaw.edu/
/Users/jmoor151/Library/Containers/com.apple.mail/Data/Library/Mail%20Downloads/39EB2486-AA3B-4274-AB8D-BD1E55F0D612/Access%20many%20helpful%20D2L%20BrightSpace%20Quick%20Guides%20here.
https://kennesaw.voicethread.com/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/VoiceThread_for_Faculty_Booklet.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/VoiceThread_for_Faculty_Booklet.pdf
http://d2l.kennesaw.edu/
http://d2l.kennesaw.edu/
https://apps.kennesaw.edu/portal/PROD/APP_UNI_CDOC_PUBL/Home/Index
https://apps.kennesaw.edu/portal/PROD/APP_UNI_CDOC_PUBL/Home/Index


http://moodle.kennesaw.edu/
https://apps.kennesaw.edu/portal/PROD/APP_UNI_CDOC_PUBL/Home/Index
https://apps.kennesaw.edu/portal/PROD/APP_UNI_CDOC_PUBL/Home/Index
https://o365.kennesaw.edu/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Microsoft_Teams_Creating_a_Team.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Online%20Conferencing%20Comparison%20Chart.pdf
https://kennesaw-edu.zoom.us/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.kennesaw.edu%2Ffiles%2Fpr_app_uni_cdoc%2Fdoc%2FGetting_Started_with_Zoom.pdf&data=02%7C01%7Cjfulsang%40kennesaw.edu%7C9bcce5778ef74c54755908d84e757f07%7C45f26ee5f134439ebc93e6c7e33d61c2%7C1%7C0%7C637345613834577183&sdata=3pUm8DFUICrFdC6fktkXc8ZsExM%2FaZIJm4fLTmgK72g%3D&reserved=0
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Online%20Conferencing%20Comparison%20Chart.pdf
http://www.miro.com/
https://miro.com/contact/education/
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Gradescope%20D2L%20Quick%20Guide%20for%20Instructors.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Using_Respondus_4_with_D2L_Brightspace.pdf


https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/D2L_Quizzes-RLDBandRespondusMonitor_student.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/D2L_Quizzes-RLDBandRespondusMonitor_student.pdf
https://mediaspace.kennesaw.edu/media/Intelligent+Agents+-+Create+an+Intelligent+Agent+-+Instructor/1_nxjk5qk9/93095651
https://dli.kennesaw.edu/services/microlearning/intelligentagent.php
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/D2L_Brightspace_Intelligent_Agents.pdf
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/Gradescope%20D2L%20Quick%20Guide%20for%20Students.pdf
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VII. Technical Service and Support Infrastructure at KSU 

 

Business Unit Description of Services Phone number Email or Website 
CIO Office KSU Vice President of IT and Chief Information Officer  470-578-6620 Officeofcio@kennesaw.edu 

UITS 

https://cio.kennesaw.edu/about.php
https://uits.kennesaw.edu/
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
https://uits.kennesaw.edu/communications/
https://uits.kennesaw.edu/communications/
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
https://uits.kennesaw.edu/support/
https://uits.kennesaw.edu/support/
https://uits.kennesaw.edu/support/
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
https://apps.kennesaw.edu/files/pr_app_uni_cdoc/doc/UITS%20TSS%20Zones.pdf
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
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Technology 
Outreach 
Department 

The Technology Outreach (TO

https://uits.kennesaw.edu/support/training.phphttps:/uits.kennesaw.edu/support/training.php
https://uits.kennesaw.edu/support/training.phphttps:/uits.kennesaw.edu/support/training.php
https://uits.kennesaw.edu/support/training.phphttps:/uits.kennesaw.edu/support/training.php
https://kennesaw.service-now.com/sp?id=landing
https://kennesaw.service-now.com/sp?id=landing
https://itac.kennesaw.edu/
https://facultydevelopment.kennesaw.edu/
https://facultydevelopment.kennesaw.edu/
https://facultydevelopment.kennesaw.edu/
https://facultydevelopment.kennesaw.edu/
mailto:cetl@kennesaw.edu
https://dlac.kennesaw.edu/
https://dlac.kennesaw.edu/
https://dlac.kennesaw.edu/
mailto:Dlac@kennesaw.edu
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Digital Learning 
Innovations (DLI)  
 

Digital Learning Innovations (DLI) 

https://dli.kennesaw.edu/https:/dli.kennesaw.edu/
https://dli.kennesaw.edu/https:/dli.kennesaw.edu/
https://cia.kennesaw.edu/
https://cia.kennesaw.edu/
https://dli.kennesaw.edu/aboutus/collegecoordinators.php
https://dli.kennesaw.edu/aboutus/team_members.php
mailto:dli@kennesaw.edu
https://library.kennesaw.edu/
mailto:Library@kennesaw.edu
https://cia.kennesaw.edu/index.phphttps:/cia.kennesaw.edu/index.php
https://cia.kennesaw.edu/index.phphttps:/cia.kennesaw.edu/index.php
mailto:dhill45@kennesaw.edu


https://www.rasmussen.edu/student-experience/college-life/myths-about-online-learning/
https://www.rasmussen.edu/student-experience/college-life/myths-about-online-learning/
https://www.scribd.com/document/233415120/DIY-U-Edupunks-Edupreneurs-and-the-Coming-Transformation-of-Higher-Education
https://www.scribd.com/document/233415120/DIY-U-Edupunks-Edupreneurs-and-the-Coming-Transformation-of-Higher-Education
https://teachinginhighered.com/podcast/geeky-pedagogy/
https://online.illinois.edu/articles/online-learning/item/2017/02/14/10-common-misconceptions-about-online-courses
https://online.illinois.edu/articles/online-learning/item/2017/02/14/10-common-misconceptions-about-online-courses
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