
https://voicethread.createsend1.com/t/y-i-bijdtdt-l-y/
https://voicethread.createsend1.com/t/y-i-bijdtdt-l-y/
https://www.w3.org/TR/WCAG21
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines
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EN 301 549 Accessibility requirements suitable for public procurement of ICT 
products and services in Europe, - V3.1.1 (2019-11) !

Yes 

Terms 

!"#$%#&'($)(#*$+,$%"#$-.,/.&'0,1#$2#3#4$+,/.&'0%+.,$0&#$*#/+,#*$0($/.44.5(6$

●$ Supports6$!"#$/),1%+.,04+%7$./$%"#$8&.*)1%$"0($0%$4#0(%$.,#$'#%".*$%"0%$'##%($%"#$1&+%#&+.,$
5+%".)%$9,.5,$*#/#1%($.&$'##%($5+%"$#:)+304#,%$/01+4+%0%+.,;$

●$ Partially Supports6$<.'#$/),1%+.,04+%7$./$%"#$8&.*)1%$*.#($,.%$'##%$%"#$1&+%#&+.,;$

●$ Does Not Support6$!"#$'0=.&+%7$./$8&.*)1%$/),1%+.,04+%7$*.#($,.%$'##%$%"#$1&+%#&+.,;$

●$ Not Applicable6$!"#$1&+%#&+.,$+($,.%$&#4#30,%$%.$%"#$8&.*)1%;$

●$ Not Evaluated

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf
https://www.w3.org/TR/WCAG20/#conformance-reqs


http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions
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"#,#<!-./0%!=);870:(0%&!%7!>)/03!
-1()7&3(0?)!567)7)8%7/)/9 (Level A)!

Also applies to: 
EN 301 549 Criteria 

● 9.1.2.3 (Web) 
● 10.1.2.3 (Non-web document) 
● 11.1.2.3.1 (Open Functionality 

Software) 
● 11.1.2.3.2 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs) 

Revised Section 508 
● 

http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable


http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
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● 12.2.4 (Support Docs) 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

,#<#"!KC7))!P13;C);!%7!Q)1%R!KC7);C%1/ 
(Level A)!

Also applies to: 
EN 301 549 Criteria 

● 9.2.3.1 (Web) 
● 10.2.3.1 (Non-web document) 
● 11.2.3.1 (Open Functionality 

Software) 
● 11.2.3.1 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs)!

Revised Section 508 
●

http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
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● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs)!

http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
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● 

https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
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● 

http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
http://www.w3.org/TR/WCAG20/#ensure-compat-parses
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● 

http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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EN 301 549 Criteria

https://www.w3.org/TR/WCAG21/#orientation
https://www.w3.org/TR/WCAG21/#identify-input-purpose
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
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● 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
https://www.w3.org/TR/WCAG21/#reflow
https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
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● 

https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
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● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs)!

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs)!

<#"#,!U3&D.3D)!%A!637(; (Level AA)!
Also applies to: 
EN 301 549 Criteria 

● 9.3.1.2 (Web) 
● 10.3.1.2 (Non-web document) 
● 11.3.1.2 (Open Functionality Software) – Does 

not apply 
● 11.3.1.2 (Closed Software) – Does not apply 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs)!

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs)!

Web: Partially Supports 
 

Mobile: Supports 

Web: Marketing and support pages are not 
internationalized, but user interface and tools 
are. 

http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality
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● 602.3 (Support Docs) – Does not apply to non-
web docs!

<#<#<!X77%7!E.DD);(0%& (Level AA)!
Also applies to: 
EN 301 549 Criteria 

● 9.3.3.3 (Web) 
● 10.3.3.3 (Non-web document) 
● 11.3.3.3 (Open Functionality Software) 
● 11.3.3.3 (Closed Software) 
● 11.8.2 (Authoring Tool) 
● 12.1.2 (Product Docs) 
● 12.2.4 (Support Docs)!

Revised Section 508 
● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs)!

Web: Supports 
 

Mobile: Supports 
 

http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
https://www.w3.org/TR/WCAG21/#status-messages
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#302-functional-performance-criteria
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302.1!Without Vision!
Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all content is 
accessible using keyboard or screen 
reader.  

302.2 With Limited Vision!
Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all content is 
accessible using keyboard or screen 
reader.  

302.3!Without Perception of Color!
Web: Supports 

 
Mobile: Supports 

 

302.4!Without Hearing!
Web: Supports 

 
Mobile: Supports 

 

302.5!With Limited Hearing!
Web: Supports 

 
Mobile: Supports 

 

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#501-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#502-interoperability-assistive-technology
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Mobile: Supports 

502.3.3 Row, Column, and Headers Not Applicable  

502.3.4 Values 
Web: Supports 

 
Mobile: Supports 

 

502.3.5 Modification of Values 
Web: Supports 

 
Mobile: Supports 

 

502.3.6 Label Relationships 
Web: Supports 

 
Mobile: Supports 

See WCAG 2.4.6 

502.3.7 Hierarchical Relationships 
Web: Supports 

 
Mobile: Supports 

 

502.3.8 Text 
Web: Supports 

 
Mobile: Supports 

 

502.3.9 Modification of Text 
Web: Supports 

 
Mobile: Supports 

 

502.3.10 List of Actions 
Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all 
actions incorporate the 
required accessible names to 
make them clearly 
understood to users using

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#503-applications
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503.4.2 Audio Description Controls Not Applicable  

https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#504-authoring-tools
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#601-general
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#602-support-documentation
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule/text-of-the-standards-and-guidelines#603-support-services
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EN 301 549 Report 

D$(01C!

Chapter	4:	Functional	Performance	Statements	(FPS)	
D$(01C!

Criteria Conformance Level  Remarks and 
Explanations 

4.2.1 Usage without vision 
Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all content is 
accessible using keyboard or screen 
reader.  
 
 

4.2.2 Usage with limited vision 
Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all content is 
accessible using keyboard or screen 
reader.  

4.2.3 Usage without perception of colour 
Web: Supports 

 
Mobile: Supports 

 

4.2.4 Usage without hearing 
Web: Supports 

 
Mobile: Supports 

 

4.2.5 Usage with limited hearing 
Web: Supports 

 
Mobile: Supports 

 

4.2.6 Usage with no or limited vocal capability 
Web: Supports 

 
Mobile: Supports 

 

4.2.7 Usage with limited manipulation or strength 
Web: Supports 

 
Mobile: Supports 

 

4.2.8 Usage with limited reach 
Web: Supports 

 
Mobile: Supports 

 

4.2.9 Minimize photosensitive seizure triggers 
Web: Supports 

 
Mobile: Supports 

 

4.2.10 Usage with limited cognition, language or learning 
Web: Supports 

 
Mobile: Supports 

 

4.2.11 Privacy 
Web: Supports 

 
Mobile: Supports 

 

Chapter	7:	ICT	with	Video	Capabilities		
D$(01C!

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf#%5B%7B%22num%22%3A38%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C747%2C0%5D
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf#%5B%7B%22num%22%3A70%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C747%2C0%5D
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Criteria Conformance Level  Remarks and 
Explanations 

7.1 Caption processing technology Heading cell – no response 
required 

Heading cell – no response 
required 

7.1.1 Captioning playback Web: Supports

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf#%5B%7B%22num%22%3A113%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C747%2C0%5D
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf#%5B%7B%22num%22%3A149%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C747%2C0%5D
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11.5.2.2 Platform accessibility service support for assistive 
technologies 

See 11.5.2.5 through 11.5.2.17 See information in 11.5.2.5 
through 11.5.2.17 

11.5.2.3 Use of accessibility services Not Applicable The applications do not fully 
support criterion 11.5.2.5 to 
11.5.2.17. See criterion 11.5.2.5 
to 11.5.2.17 in this table for 
more information. 

11.5.2.4 Assistive technology Not Applicable  
11.5.2.5 Object information Web: Supports 

 
Mobile: Partially Supports 

Mobile: Not all elements 
incorporate the 
required accessible names to 
make them accessible or clear 
to screen readers. 

11.5.2.6 Row, column, and headers Not Applicable 



!

,)80!24!$;!25!

!

11.6.2 No disruption of accessibility features Web: Supports 
 

Mobile: Supports 

 

https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.01.01_60/en_301549v030101p.pdf#%5B%7B%22num%22%3A187%2C%22gen%22%3A0%7D%2C%7B%22name%22%3A%22XYZ%22%7D%2C54%2C747%2C0%5D
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services are accessible to all. If you have any comments or questions pertaining to our adherence to 
this law, please email support@voicethread.com.!


